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Quality Commitment for Ductile Iron Grooved Fittings

To MEIDE’s customers:

First of all, thank you for choosing the products of Meide Group. The service life
of the ductile iron grooved pipe fittings without rubber rings provided by our
company is 50 years (30 years with rubber rings included), and the period of 50

years (30 years) starts from the delivery date of the goods from our company.

Meide Group hereby undertakes:
1. In the service life period, we are only responsible for the quality of materials
and technology;
2. We bear relevant responsibilities for the losses caused by the quality of our

products which should be evaluated during the service life period.

However, the customer must comply with the following conditions of use:

1. In strict accordance with the company's installation and operation guide, The
installation should be reasonable and correct.

2. Install, maintain, modify or repair in strictly accordance with NFPA standards
and/or the standards of any other jurisdiction.

3. The pipeline in the prescribed working conditions, no unexpected pressure

and excess load operation, no external force and bending.
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4. The quality of steel pipes used by customers shall meet the relevant
requirements of national or international standards, and the ellipticity shall not
exceed 1mm.

5. The product must not be exposed to incompatible chemicals or materials.

6. The conveying medium conforms to our standards, relevant national
standards and international standards.

7. When the internal and external environment of the pipeline is lower than 0C,
insulation measures must be increased to ensure the fluidity of the medium in

the pipeline.
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